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Customer or counterparty

____________________________
Customer address

____________________________

Customer province or territory

____________________________
Project or order

____________________________

Agreement reference

____________________________
Equipment and supply services

____________________________

Accepted technical schedule and revision

____________________________
Legal jurisdiction and applicable schedule

____________________________

Agreement date

____________________________
Sales channel and origin of contact

____________________________

Parties and purpose

The seller is La Corporation Altrovia du Canada Inc. The counterparty is [customer or counterparty], at
[customer address]. Agreed equipment and services are [equipment and supply services]. The accepted
technical schedule is [document references and revisions].

Separate installation

Supply covers the expressly described and accepted equipment and services. Installation is governed by
a separate contract made directly with the selected installer. This separation does not limit any
mandatory warranty, duty or remedy applicable to the seller, distributor, importer or manufacturer
according to their legal role.

Price and payments

Amounts are in Canadian dollars. The expressly accepted price, taxes, charges and payment schedule
are set out in [accepted financial schedule]. No advance payment, fee, interest or deadline arises from
this template alone.
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Delivery and receiving

Delivery location: [delivery address]. Agreed date or period: [documented delivery date]. Receiving and
reservation terms: [receiving terms]. Any product, price or delivery change must be expressly accepted
and retained.

Product and repair information

Confirmed precontract information about the availability of parts, repair services and maintenance
information is set out in [parts and repair schedule], with its source and version. Required statutory
warranty disclosures near the price and prescribed notices, where applicable, are included in [product
information and notices schedule].

For goods and transactions subject to Quebec availability rules, the schedule distinguishes parts, repair
services and information required for maintenance or repair; it separately states fully, partly or not
guaranteed availability and identifies items not guaranteed. Dated manufacturer information is
retainable and printable. A pending confirmation is neither a promised availability nor a validly disclosed
exclusion.

Warranties and service

Applicable statutory warranties are separate from any commercial warranty described in [applicable
commercial warranty]. Service contact: [service contact]. No provision of this document limits a right or
remedy that a party cannot lawfully waive.

Negotiated commercial terms

Negotiated terms are recorded in [accepted commercial schedule]. Any transfer of risk or title, return
terms, allocation of responsibility or dispute process must be expressly agreed; no limit or waiver is
prefilled.

Formation and accepted schedules

The agreement identifies the parties, equipment and revision, price or its determination method, taxes,
charges, delivery and applicable schedules. The schedules identified in [schedules and order of
precedence] are provided in a retainable form before acceptance. Their reference, version and order of
priority are recorded. Any obligation subject to a legally required form or notice must meet that
requirement.
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Mandatory rights and remedies

No term removes a warranty or remedy that cannot lawfully be waived. In Quebec, no exclusion covers
bodily or moral injury, or material injury caused by intentional or gross fault. Quality warranties,
abusive-clause rules and seller, manufacturer or importer duties are assessed against the actual
transaction. A B2B heading alone does not determine the applicable legal regime.

Language, signature and evidence

Where Quebec rules for contracts of adhesion apply, the French version is provided before any express
choice of another language, subject to applicable rules and exceptions. Evidence of delivery and choice,
accepted versions, dates and signatory authority is retained with the signed copy. An electronic
signature does not replace mandatory pre-contract information or notices.

Documents and signatures

Expressly incorporated documents and their order of precedence are [schedules and order of
precedence]. Applicable law and dispute process: [law and dispute resolution], subject to mandatory
provisions. Signatories confirm their authority to bind the party represented.

ALTROVIA

Name and title: __________________
Signature: _______________________
Date: ___________________________

OTHER PARTY

Name and capacity: ________________
Signature: _______________________
Date: ___________________________
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Customer or counterparty

____________________________
Customer address

____________________________

Customer province or territory

____________________________
Project or order

____________________________

Agreement reference

____________________________
Equipment and supply services

____________________________

Accepted technical schedule and revision

____________________________
Legal jurisdiction and applicable schedule

____________________________

Agreement date

____________________________
Sales channel and origin of contact

____________________________

Parties and purpose

The seller is La Corporation Altrovia du Canada Inc. The counterparty is [customer or counterparty], at
[customer address]. Agreed equipment and services are [equipment and supply services]. The accepted
technical schedule is [document references and revisions].

Separate installation

Supply covers the expressly described and accepted equipment and services. Installation is governed by
a separate contract made directly with the selected installer. This separation does not limit any
mandatory warranty, duty or remedy applicable to the seller, distributor, importer or manufacturer
according to their legal role.

Price and payments

Amounts are in Canadian dollars. The expressly accepted price, taxes, charges and payment schedule
are set out in [accepted financial schedule]. No advance payment, fee, interest or deadline arises from
this template alone.
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Delivery and receiving

Delivery location: [delivery address]. Agreed date or period: [documented delivery date]. Receiving and
reservation terms: [receiving terms]. Any product, price or delivery change must be expressly accepted
and retained.

Product and repair information

Confirmed precontract information about the availability of parts, repair services and maintenance
information is set out in [parts and repair schedule], with its source and version. Required statutory
warranty disclosures near the price and prescribed notices, where applicable, are included in [product
information and notices schedule].

For goods and transactions subject to Quebec availability rules, the schedule distinguishes parts, repair
services and information required for maintenance or repair; it separately states fully, partly or not
guaranteed availability and identifies items not guaranteed. Dated manufacturer information is
retainable and printable. A pending confirmation is neither a promised availability nor a validly disclosed
exclusion.

Warranties and service

Applicable statutory warranties are separate from any commercial warranty described in [applicable
commercial warranty]. Service contact: [service contact]. No provision of this document limits a right or
remedy that a party cannot lawfully waive.
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Consumer information and rights

The sales channel and origin of contact are [sales channel and origin of contact]. Consumer residence,
delivery and contracting locations, date, product and solicitation circumstances determine the applicable
requirements. Schedule [province and channel schedule] identifies the regime, pre-contract information,
delivered copy, permitted payment methods and exact notices or forms. An internal checklist does not
replace a prescribed form.

Where the applicable regime prohibits direct or itinerant sale of the equipment, contracting is
suspended unless a legally applicable exception is documented. A repair, maintenance or assessment
request is not automatically a request to enter into an equipment supply agreement. A general waiver
does not replace required evidence.

Mandatory cancellation, refund, warranty and remedy rights prevail over inconsistent terms. This
template imposes no mandatory arbitration or class-action waiver. The validated regime determines the
applicable periods and notices; there is no universal ten-day period for every sale.

For new heat pumps and air conditioners covered by Quebec’s warranty of good working order and
purchased or leased from a merchant on or after October 5, 2026, the period is six years from delivery.
Statutory coverage includes applicable parts, labour and reasonable transportation or shipping costs.
Statutory extensions and other legal warranties continue to apply. Required information beside the price
and after-sale information are provided where applicable.

Formation and accepted schedules

The agreement identifies the parties, equipment and revision, price or its determination method, taxes,
charges, delivery and applicable schedules. The schedules identified in [schedules and order of
precedence] are provided in a retainable form before acceptance. Their reference, version and order of
priority are recorded. Any obligation subject to a legally required form or notice must meet that
requirement.

Before acceptance of a B2C distance agreement, the itemized price, quantifiable charges, taxes and
total payable are disclosed under the applicable regime. An unquantified formula does not validate that
disclosure; other charges and conditions are disclosed as required by law.
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Mandatory rights and remedies

No term removes a warranty or remedy that cannot lawfully be waived. In Quebec, no exclusion covers
bodily or moral injury, or material injury caused by intentional or gross fault. Quality warranties,
abusive-clause rules and seller, manufacturer or importer duties are assessed against the actual
transaction. A B2B heading alone does not determine the applicable legal regime.

Language, signature and evidence

Where Quebec rules for contracts of adhesion apply, the French version is provided before any express
choice of another language, subject to applicable rules and exceptions. Evidence of delivery and choice,
accepted versions, dates and signatory authority is retained with the signed copy. An electronic
signature does not replace mandatory pre-contract information or notices.

Documents and signatures

Expressly incorporated documents and their order of precedence are [schedules and order of
precedence]. Applicable law and dispute process: [law and dispute resolution], subject to mandatory
provisions. Signatories confirm their authority to bind the party represented.

Applicable schedules and notices
Province and sales channel schedule: [reference]. Applicable notices and forms: [references].

ALTROVIA

Name and title: __________________
Signature: _______________________
Date: ___________________________

OTHER PARTY

Name and capacity: ________________
Signature: _______________________
Date: ___________________________
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Customer or counterparty

____________________________
Customer address

____________________________

Customer province or territory

____________________________
Project or order

____________________________

Original agreement and version

____________________________
Amendment reference

____________________________

Agreed effective date

____________________________

Parties and amended agreement

This amendment is made between La Corporation Altrovia du Canada Inc. and [customer or
counterparty] in relation to agreement [agreement reference]. It takes effect on [effective date],
following each party’s required acceptance. Amended schedules and versions are attached; the
amendment precisely identifies replaced terms and their order of priority.

Agreed change

The parties agree only to the following changes: [accepted changes]. Confirmed effect on equipment,
price, taxes and delivery: [accepted effects].

Retained documents

The original agreement and version are retained. Terms not expressly amended remain applicable,
subject to mandatory rights. This amendment does not retroactively approve unaccepted charges or
services.

Language, signature and evidence

Where Quebec rules for contracts of adhesion apply, the French version is provided before any express
choice of another language, subject to applicable rules and exceptions. Evidence of delivery and choice,
accepted versions, dates and signatory authority is retained with the signed copy. An electronic
signature does not replace mandatory pre-contract information or notices.
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Preserving the original record

Mandatory rights and formalities specific to a B2C amendment continue to apply. This amendment does
not validate prohibited solicitation or missing consent. Retain the original agreement, signed
amendment, schedules and delivery evidence together.

ALTROVIA

Name and title: __________________
Signature: _______________________
Date: ___________________________

OTHER PARTY

Name and capacity: ________________
Signature: _______________________
Date: ___________________________
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Other party and address

____________________________
Mutual or unilateral

____________________________

Purpose of exchanges

____________________________
Covered confidential information

____________________________

Agreed duration and disclosure period

____________________________
Agreed law and dispute procedure

____________________________

Effective date

____________________________
Agreement reference

____________________________

Notice address and contact

____________________________

Purpose and use

Exchanges between La Corporation Altrovia du Canada Inc. and [other party and legal role] are limited
to [purpose of exchanges]. The agreement is [mutual or unilateral]. Covered information: [covered
confidential information].

Recipients and protection

Use is limited to the agreed purpose and authorized recipients [authorized recipients]. Protection
standard and copying restrictions: [agreed protection measures].

Safeguards and incidents

The recipient uses reasonable safeguards, at least as protective as those applied to comparable
information of its own. Authorized persons receive access only on a need-to-know basis for the agreed
purpose and are subject to appropriate confidentiality duties. Unauthorized access or use is reported to
the disclosing party without undue delay, with cooperation on corrective action and legally required
reports.
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Exclusions and lawful disclosures

Agreed exclusions cover information publicly available without breach, already lawfully held, lawfully
obtained from a third party or independently developed. Disclosures required or protected by law
remain permitted under applicable requirements.

Duration and end of exchanges

Duration: [agreed duration and disclosure period]. Return, deletion and lawful retention: [return, deletion
and retention]. No intellectual property transfer or operating licence is granted unless expressly stated.
This template adds no non-compete, non-solicitation or automatic penalty.

Survival and data

The agreed duration distinguishes the disclosure period from the confidentiality period. Trade secrets
remain protected while they lawfully retain that character. Copies retained for legal obligations or
technical backups remain protected and may not be used for another purpose. Personal-information
disclosure or processing outside Quebec, including in another province, requires, where section 17 of
Quebec law applies, a prior privacy impact assessment establishing adequate protection and a written
agreement reflecting that assessment, subject to statutory exceptions. This agreement alone is not valid
consent or a general transfer authorization.

Language, signature and evidence

Where Quebec rules for contracts of adhesion apply, the French version is provided before any express
choice of another language, subject to applicable rules and exceptions. Evidence of delivery and choice,
accepted versions, dates and signatory authority is retained with the signed copy. An electronic
signature does not replace mandatory pre-contract information or notices.
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Law, notices and signature

Effective date: [effective date]. Applicable law and expressly agreed court or dispute process: [agreed
law and dispute procedure], subject to mandatory rules. Counterparty notice address and contact:
[notice address and contact]; ALTROVIA contact details appear in the footer. Authorized representatives
are identified in the signature blocks. This agreement creates no duty to purchase, enter into another
contract or assign intellectual-property rights.

ALTROVIA

Name and title: __________________
Signature: _______________________
Date: ___________________________

OTHER PARTY

Name and capacity: ________________
Signature: _______________________
Date: ___________________________
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Other party and legal role

____________________________
Covered products or project

____________________________

Agreed territory and channels

____________________________
Accepted commercial schedule

____________________________

Term and ending of the relationship

____________________________
Document references and revisions

____________________________

Effective date

____________________________
Agreement reference

____________________________

Relationship and scope

The parties are La Corporation Altrovia du Canada Inc. and [other party and legal role]. The distribution
relationship covers [covered products or project], under [document references and revisions]. Seller,
importer, distributor, manufacturer and installer roles are separately identified in the schedules.

Orders, compliance and acceptance

Each accepted order specifies references, quantities, price or its determination method, CAD currency,
technical revisions, delivery place and schedule, acceptance criteria and non-conformity handling. The
compliance schedule identifies destination-market requirements, model- and revision-specific
certificates and tests, their holder and evidence supplied. A generic certification reference does not
establish compliance of the ordered product.

Expressly agreed terms

CAD pricing, orders, payments, lead times, shipping and any stock obligations are specified in [accepted
commercial schedule]. The template title alone creates no minimum order, sales target, Incoterm, lead
time, exclusivity or representation commitment.



CANADA  |  CAD

2026-11-08  |  V03

CONTRACT TEMPLATE

Distribution agreement
Business relations  |  B2B

Official VINO dealer in Canada

La Corporation Altrovia du Canada Inc.  |  NEQ 1181167876
2726, rue Étienne-Lenoir, Laval, QC H7R 6J4, Canada
1 844 660-5482  |  info@altroviainc.com
GST/HST 783502230RT0001  |  QST 1232995978TQ0001 p. 2

Chain of title and tooling

The schedule distinguishes background rights, project results, software, drawings and tooling; it states
ownership, licence or assignment, scope, territory, duration and rights needed for operation,
maintenance and repair. A copyright assignment governed by Canadian law is evidenced by writing
signed by the owner or authorized agent. Moral rights are not assigned; any intended waiver is
addressed separately. Employee and subcontractor authorizations are documented. Payment of an
invoice alone does not transfer rights.

Brands and intellectual property

Authorized rights to use brands, documents, designs and tooling are [brand and rights schedule]. Any
assignment, licence, use of a third-party brand or authority to bind another party must be expressly
authorized.

Distribution and service

The schedule defines channels, ordering, receiving and return terms, brand use and service allocation.
Compliance, traceability and recall responsibilities are set out in [quality, compliance and recall
schedule].

Roles and after-sales information

Schedule [legal roles matrix] identifies the seller, actual manufacturer, importer, any statutory
manufacturer status, certification holder and parties responsible for parts, repairs and recalls. Repair
information communicated to customers must be documented, dated and supported by supply-chain
commitments.

Safety, traceability and cooperation

The quality schedule covers lot and serial identification, evidence retention, defect and incident
escalation, corrective action and recall cooperation. Statutory reporting periods and authority powers
prevail. Contractual task allocation does not relieve any actor of legal duties. The matrix identifies actual
certification, importation, parts, repair and product-information responsibilities; brand names alone do
not establish them.
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International sales and data

For each international order, specify applicable law, dispute process, language, transport, insurance and,
if selected, the Incoterm with named place and version. Application or exclusion of the Convention on
Contracts for the International Sale of Goods must be expressly assessed; no choice is preselected here.
Data transfers to the manufacturer are limited to necessary purpose and data, with subcontractor,
security, incident and deletion terms. Statutory personal-information requirements remain distinct.

Where section 17 of Quebec law applies, disclosure or processing of personal information outside
Quebec, even in another Canadian province, is preceded by a privacy impact assessment establishing
adequate protection and is subject to the required written agreement reflecting its results, subject to
statutory exceptions.

Mandatory rights and remedies

No term removes a warranty or remedy that cannot lawfully be waived. In Quebec, no exclusion covers
bodily or moral injury, or material injury caused by intentional or gross fault. Quality warranties,
abusive-clause rules and seller, manufacturer or importer duties are assessed against the actual
transaction. A B2B heading alone does not determine the applicable legal regime.

Language, signature and evidence

Where Quebec rules for contracts of adhesion apply, the French version is provided before any express
choice of another language, subject to applicable rules and exceptions. Evidence of delivery and choice,
accepted versions, dates and signatory authority is retained with the signed copy. An electronic
signature does not replace mandatory pre-contract information or notices.
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Ending of the relationship and signatures

Term, termination, remaining orders and stock: [term and ending of the relationship]. Agreed insurance
and responsibilities: [insurance and responsibilities]. Law and disputes: [agreed law and dispute
procedure]. No provision of this document limits a right or remedy that a party cannot lawfully waive.

The termination schedule specifies breaches and remedies, agreed notices or periods, outstanding
orders, stock and tooling, continuing warranties and service, surviving rights and information return.
Notice addresses, signatory authority and effective date [effective date] are recorded before
acceptance.

ALTROVIA

Name and title: __________________
Signature: _______________________
Date: ___________________________

OTHER PARTY

Name and capacity: ________________
Signature: _______________________
Date: ___________________________
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Other party and legal role

____________________________
Covered products or project

____________________________

Agreed territory and channels

____________________________
Accepted commercial schedule

____________________________

Term and ending of the relationship

____________________________
Document references and revisions

____________________________

Effective date

____________________________
Agreement reference

____________________________

Relationship and scope

The parties are La Corporation Altrovia du Canada Inc. and [other party and legal role]. The OEM
relationship covers [covered products or project], under [document references and revisions]. Seller,
importer, distributor, manufacturer and installer roles are separately identified in the schedules.

Orders, compliance and acceptance

Each accepted order specifies references, quantities, price or its determination method, CAD currency,
technical revisions, delivery place and schedule, acceptance criteria and non-conformity handling. The
compliance schedule identifies destination-market requirements, model- and revision-specific
certificates and tests, their holder and evidence supplied. A generic certification reference does not
establish compliance of the ordered product.

Expressly agreed terms

CAD pricing, orders, payments, lead times, shipping and any stock obligations are specified in [accepted
commercial schedule]. The template title alone creates no minimum order, sales target, Incoterm, lead
time, exclusivity or representation commitment.
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Chain of title and tooling

The schedule distinguishes background rights, project results, software, drawings and tooling; it states
ownership, licence or assignment, scope, territory, duration and rights needed for operation,
maintenance and repair. A copyright assignment governed by Canadian law is evidenced by writing
signed by the owner or authorized agent. Moral rights are not assigned; any intended waiver is
addressed separately. Employee and subcontractor authorizations are documented. Payment of an
invoice alone does not transfer rights.

Brands and intellectual property

Authorized rights to use brands, documents, designs and tooling are [brand and rights schedule]. Any
assignment, licence, use of a third-party brand or authority to bind another party must be expressly
authorized.

Manufacturing and quality

The OEM schedule defines accepted models, bills of materials, specifications and revisions, samples,
testing, receiving criteria and change control. Certification, importation, traceability and recall
responsibilities are expressly allocated in [quality, compliance and recall schedule].

Roles and after-sales information

Schedule [legal roles matrix] identifies the seller, actual manufacturer, importer, any statutory
manufacturer status, certification holder and parties responsible for parts, repairs and recalls. Repair
information communicated to customers must be documented, dated and supported by supply-chain
commitments.

Safety, traceability and cooperation

The quality schedule covers lot and serial identification, evidence retention, defect and incident
escalation, corrective action and recall cooperation. Statutory reporting periods and authority powers
prevail. Contractual task allocation does not relieve any actor of legal duties. The matrix identifies actual
certification, importation, parts, repair and product-information responsibilities; brand names alone do
not establish them.
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International sales and data

For each international order, specify applicable law, dispute process, language, transport, insurance and,
if selected, the Incoterm with named place and version. Application or exclusion of the Convention on
Contracts for the International Sale of Goods must be expressly assessed; no choice is preselected here.
Data transfers to the manufacturer are limited to necessary purpose and data, with subcontractor,
security, incident and deletion terms. Statutory personal-information requirements remain distinct.

Where section 17 of Quebec law applies, disclosure or processing of personal information outside
Quebec, even in another Canadian province, is preceded by a privacy impact assessment establishing
adequate protection and is subject to the required written agreement reflecting its results, subject to
statutory exceptions.

Mandatory rights and remedies

No term removes a warranty or remedy that cannot lawfully be waived. In Quebec, no exclusion covers
bodily or moral injury, or material injury caused by intentional or gross fault. Quality warranties,
abusive-clause rules and seller, manufacturer or importer duties are assessed against the actual
transaction. A B2B heading alone does not determine the applicable legal regime.

Language, signature and evidence

Where Quebec rules for contracts of adhesion apply, the French version is provided before any express
choice of another language, subject to applicable rules and exceptions. Evidence of delivery and choice,
accepted versions, dates and signatory authority is retained with the signed copy. An electronic
signature does not replace mandatory pre-contract information or notices.
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Ending of the relationship and signatures

Term, termination, remaining orders and stock: [term and ending of the relationship]. Agreed insurance
and responsibilities: [insurance and responsibilities]. Law and disputes: [agreed law and dispute
procedure]. No provision of this document limits a right or remedy that a party cannot lawfully waive.

The termination schedule specifies breaches and remedies, agreed notices or periods, outstanding
orders, stock and tooling, continuing warranties and service, surviving rights and information return.
Notice addresses, signatory authority and effective date [effective date] are recorded before
acceptance.

ALTROVIA

Name and title: __________________
Signature: _______________________
Date: ___________________________

OTHER PARTY

Name and capacity: ________________
Signature: _______________________
Date: ___________________________



CANADA  |  CAD

2026-11-08  |  V03

CONTRACT TEMPLATE

ODM agreement
Business relations  |  B2B

Official VINO dealer in Canada

La Corporation Altrovia du Canada Inc.  |  NEQ 1181167876
2726, rue Étienne-Lenoir, Laval, QC H7R 6J4, Canada
1 844 660-5482  |  info@altroviainc.com
GST/HST 783502230RT0001  |  QST 1232995978TQ0001 p. 1

Other party and legal role

____________________________
Covered products or project

____________________________

Agreed territory and channels

____________________________
Accepted commercial schedule

____________________________

Term and ending of the relationship

____________________________
Document references and revisions

____________________________

Effective date

____________________________
Agreement reference

____________________________

Relationship and scope

The parties are La Corporation Altrovia du Canada Inc. and [other party and legal role]. The ODM
relationship covers [covered products or project], under [document references and revisions]. Seller,
importer, distributor, manufacturer and installer roles are separately identified in the schedules.

Orders, compliance and acceptance

Each accepted order specifies references, quantities, price or its determination method, CAD currency,
technical revisions, delivery place and schedule, acceptance criteria and non-conformity handling. The
compliance schedule identifies destination-market requirements, model- and revision-specific
certificates and tests, their holder and evidence supplied. A generic certification reference does not
establish compliance of the ordered product.

Expressly agreed terms

CAD pricing, orders, payments, lead times, shipping and any stock obligations are specified in [accepted
commercial schedule]. The template title alone creates no minimum order, sales target, Incoterm, lead
time, exclusivity or representation commitment.
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Chain of title and tooling

The schedule distinguishes background rights, project results, software, drawings and tooling; it states
ownership, licence or assignment, scope, territory, duration and rights needed for operation,
maintenance and repair. A copyright assignment governed by Canadian law is evidenced by writing
signed by the owner or authorized agent. Moral rights are not assigned; any intended waiver is
addressed separately. Employee and subcontractor authorizations are documented. Payment of an
invoice alone does not transfer rights.

Brands and intellectual property

Authorized rights to use brands, documents, designs and tooling are [brand and rights schedule]. Any
assignment, licence, use of a third-party brand or authority to bind another party must be expressly
authorized.

Design and validation

The ODM schedule defines requirements, deliverables, stages and acceptance criteria, background
intellectual property and project results. Changes, rights and regulatory responsibilities are defined
before performance in [design and validation schedule].

Roles and after-sales information

Schedule [legal roles matrix] identifies the seller, actual manufacturer, importer, any statutory
manufacturer status, certification holder and parties responsible for parts, repairs and recalls. Repair
information communicated to customers must be documented, dated and supported by supply-chain
commitments.

Safety, traceability and cooperation

The quality schedule covers lot and serial identification, evidence retention, defect and incident
escalation, corrective action and recall cooperation. Statutory reporting periods and authority powers
prevail. Contractual task allocation does not relieve any actor of legal duties. The matrix identifies actual
certification, importation, parts, repair and product-information responsibilities; brand names alone do
not establish them.
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International sales and data

For each international order, specify applicable law, dispute process, language, transport, insurance and,
if selected, the Incoterm with named place and version. Application or exclusion of the Convention on
Contracts for the International Sale of Goods must be expressly assessed; no choice is preselected here.
Data transfers to the manufacturer are limited to necessary purpose and data, with subcontractor,
security, incident and deletion terms. Statutory personal-information requirements remain distinct.

Where section 17 of Quebec law applies, disclosure or processing of personal information outside
Quebec, even in another Canadian province, is preceded by a privacy impact assessment establishing
adequate protection and is subject to the required written agreement reflecting its results, subject to
statutory exceptions.

Mandatory rights and remedies

No term removes a warranty or remedy that cannot lawfully be waived. In Quebec, no exclusion covers
bodily or moral injury, or material injury caused by intentional or gross fault. Quality warranties,
abusive-clause rules and seller, manufacturer or importer duties are assessed against the actual
transaction. A B2B heading alone does not determine the applicable legal regime.

Language, signature and evidence

Where Quebec rules for contracts of adhesion apply, the French version is provided before any express
choice of another language, subject to applicable rules and exceptions. Evidence of delivery and choice,
accepted versions, dates and signatory authority is retained with the signed copy. An electronic
signature does not replace mandatory pre-contract information or notices.
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Ending of the relationship and signatures

Term, termination, remaining orders and stock: [term and ending of the relationship]. Agreed insurance
and responsibilities: [insurance and responsibilities]. Law and disputes: [agreed law and dispute
procedure]. No provision of this document limits a right or remedy that a party cannot lawfully waive.

The termination schedule specifies breaches and remedies, agreed notices or periods, outstanding
orders, stock and tooling, continuing warranties and service, surviving rights and information return.
Notice addresses, signatory authority and effective date [effective date] are recorded before
acceptance.

ALTROVIA

Name and title: __________________
Signature: _______________________
Date: ___________________________

OTHER PARTY

Name and capacity: ________________
Signature: _______________________
Date: ___________________________
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